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1 All questions are rompalsory.
2) Draw diagrams wherever necessary.
3) Answers of Questions and Sub questions must be written strictly according to the serial avder of question
paper, otherwise the question shall not be valued.
4) Do not write anything on the blank portion of the question paper. If written anything, such tvpe of act will
be considered as an attemp! to resort to unfitir means.
S Student can answer the question in both Hindi & English Language.
Q.1 a. Draw an organization chart of health care delivery system in a (15)
commumnity health center and primary health center?
(03)
Q.2 a. Define Communication?
b. Describe types and process of communication? (08)
¢. What are the barriers experienced in nursing service administration due (04)
to communication?
Q.3 a. Constructa vision and mission statement for your 500 bedded hospitals? 07)
b. Frame philosophy, aims and objectives for the same? (08)
Q.4 a Whatis collective bargaining? (03)
b. What are the processes adopted for collective bargaiming? (06)
Describe role of nurse manager in the same? (06)
Q.5 Write short notes on (Any Three ) (5x3=15)
a. Condemnation
b. Confidential Report;-
c. Health Insurance
d. Group Dynamics




